
Balfour Beatty has a firm and explicit commitment to fulfilling its
responsibilities to all of its stakeholders. The long-term success of
our business depends not just on the continuing, profitable delivery
of the highest-quality technical skills and disciplines, but also on
demonstrable commitment to fulfilling our wider responsibilities.

Our framework formanaging and reporting safety, health, environmental
issues, people and community involvement is an integral part of our
business processes.

Our approach to corporate responsibility

Engagingwith communities

Balfour Beatty regards good corporate citizenship as an integral
part of its business mission and seeks to create positive, long-
lasting relationships with stakeholders. We report on our key
policies, initiatives and commitments to build better futures for
the communities in which we operate.

See page 16 for more detail

Valuingour people

Balfour Beatty seeks to utilise the full talents and skills of all
its people and aims to create a safe, healthy, challenging and
fair working environment. We report on howwe attract, retain,
develop and reward our employees, their key characteristics
and the standards which we expect from them.

See page 12 for more detail

Protecting theenvironment

Howwe design, build, manage and maintain our infrastructure
assets can have a positive effect on the environment.
We report on our key environmental impacts and thewide
range of initiatives and programmes in place to help the
Group operate within environmental limits.

See page 08 for more detail

Ensuring safety andhealth
The safety of our employees and others impacted by our
activities is a fundamental priority for Balfour Beatty. We report,
comprehensively, on our performance and describe the steps
we are taking to achieve Zero Harm by 2012, and to ensure the
long-term health of all our employees.

See page 04 for more detail

Balfour Beatty is a registered trademark of Balfour Beatty plc

Balfour Beatty plc
130Wilton Road
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Telephone: 44 (0) 20 7216 6800
Facsimile: 44 (0) 20 7216 6950
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Formuchmore information,why not view
our full Corporate responsibility and
sustainability report 2008 at:
www.balfourbeatty.com/bby/responsibility
Toprovide feedback on our report please go to:
www.balfourbeatty.com/bby/responsibility/feedback
Or, if youwould prefer,write to:
CorporateCommunications, Balfour Beatty plc,
130WiltonRoad, LondonSW1V1LQ
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