


We are the leading high service
distributor to engineers worldwide

Our markets -------ceeeeeee

> \We operate in 27 countries and a
further 38 countries via distributors;

> We cover 90% of the World’'s GDP;

> We serve 1.6m customers around
the World.

We know our customers...

We distribute over 450,000 electronic,
electromechanical, and industrial components
from around 2,500 suppliers under the trading
brands of RS Components, Radiospares,
Radionics and Allied Electronics.



Market position

Region ales osition
Asia Pacific 87 9% No. 1
Continental Europe 316 34% No. 1
N. America 164 18% No. 3
International 567 61% No. 1
UK 358 39% No. 1
Group 925 100% No. 1

Revenue e-Commerce share
61% from outside the UK at the year end




Our buSIiNEsS:-«--++-++-+p

A high-performance business,
we dispatch over 40,000 parcels
daily with 98% fulfilment and
consistently high customer
satisfaction ratings, giving us
the leading position in the
markets we serve.




We help research
and development
engineers...

> Access the very latest products from
over 150 leading manufacturers
Smaller, faster and more environmentally
sound devices are driving innovation.
In collaboration with the top 150 electronics
manufacturers, we provide the newest
components into the design and
development cycle so our customers can
bring their designs to market even faster.

> Prepare for small batch production

with 40,000 perfectly packed
electronic products

Catering to prototyping needs, we have
introduced our new industry-standard
packaging options for customers offering
40,000 of our electronic products in
bespoke quantities pre-packed in tubes,
reels and trays.

Bring designs to market faster

with technology solutions

Our tried and tested solutions bring together
components that work well together for

key applications, such as solid state

lighting, thermal management, and
embedded control.

We ensure products
are available for
maintenance
engineers...

> Meeting their like for like replacement
needs from a single source
By working with major manufacturer
brands we provide customers with a
comprehensive range of products. To
complement different ranges, we also
offer a high performing range of quality
assured RS own brand products.

At competitive prices across

a wide range of products

Carrying a range of products at different
price levels and technical specifications
ensures that our customers have the
right selection to meet their needs.

For customers with larger or more
regular orders, we negotiate specific
customer discounts.

We deliver a
superior customer
experience...

> Helping customers find products easily
and quickly on the web
Entering a product description, stock
number, or manufacturer part number into a
single search box quickly guides customers
to the right product for purchase which are
dispatched the same day.

> Making it easy to choose the right
product from tens of thousands
On our website and in our catalogue, we
provide complete technical data. For further
technical details, we have consolidated
100,000 downloadable data sheets from
different manufacturers on our website.
When customers have further application
questions, our trained, local language

speaking engineering technical teams
can provide customer specific support
by telephone.

Providing up to date product information
on the web

With the real-time inventory level visibility
and up-to-date prices, our website is
becoming the channel of choice for

our customers.






