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If you have not done so already, and
now wish to register to receive future
shareholder communications
electronically, please sign up via
Shareview (details under ‘Managing
your shares’ above).The default option
during this online registration is that
your preferred method of delivery of
Company communications is electronic.

Dividend payments
Dividends are paid in April and
November each year.We recommend
that all shareholders have their dividends
paid directly into their bank or building
society account.This is more secure than
receiving your dividend by cheque which
could be slow to arrive or get lost in the
post.The dividend is paid into your
account on the payment date which
means you do not have to wait for a
cheque to clear before the funds are
available.We will send you a tax voucher
following each dividend payment.To
select this method of dividend payment,
please contact Equiniti.

Duplicate
documents

Many of our shareholders have more
than one account on the share register,
which means they receive duplicate
documentation and split dividend
payments.To request that your accounts
be combined, please contact Equiniti.

Shareholder security
Shareholders are advised to be
extremely cautious of any unsolicited
advice, offers to buy shares at a
discount, or offers of free reports about
the Company.The Company does not
endorse any specific share dealing
facilities and will not pass on
shareholder information to any third
party, however, the Company’s register
is, by law, open to public inspection.
Any requests for access to the register
are subject to ‘proper purpose’
requirements to ensure that the
information is not used unlawfully.

The Company’s registrar, Equiniti, is
responsible for maintaining the Company’s
register of members. Shareholders with
queries relating to their shareholding
should contact Equiniti directly using the
details on this page.

Shareholders can sign up for a
Shareview portfolio which enables
you to view information regarding
your holding, change your address
and bank details online, and even sell
or purchase shares in the Company.
Go to www.shareview.co.uk and click
on ‘Register’ in the top left corner.
When completing your details you
will need your shareholder reference
number which is the eleven digit
number found on your latest tax
voucher or share certificate. (Please
note that your share certificate may
state an eight digit shareholder
reference number which is now invalid).

Corporate website:
www.go-ahead.com

Earlier this year we launched our new
corporate website which provides a
wealth of information on the Company
and its activities. Information available
on the site includes half year results and
interim management statements, which
are not sent to shareholders, as well as
share price data, dividend information
and the financial calendar.You can
register to receive email alerts when
new items are added to the website.

Electronic
communications

As far as possible, Go-Ahead provides
shareholder documents via the
Company’s website www.go-ahead.com.
Receiving the Company’s communications
electronically offers advantages in terms
of speed and convenience; it is a secure
method of delivering shareholder
documentation and allows the Company
to communicate with its shareholders
in a more environmentally and cost
effective way.
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* Calls to this number are charged at 8p per minute from a BT landline; other telephony provider costs may vary.



Our companies are significant contributors to the UK’s
public transport infrastructure with around 960 million
passenger journeys undertaken on our services each year.

Group overview

Operating Company

Revenue (£m) 283.3 82.5 70.5 68.2 48.3 31.9

Managing Director JohnTrayner Peter Huntley Alex Carter Alan Eatwell Roger French Philip Kirk

Nature of business Regulated Deregulated Deregulated Regulated/deregulated Deregulated Deregulated

Geographical area Central London Tyne &Wear Dorset South East London Brighton Oxfordshire
South London County Durham Wiltshire Kent Hove Routes to:
East London Northumberland Hampshire Surrey Eastbourne London,

Teesside Isle ofWight East Sussex TunbridgeWells Heathrow and
Southampton West Sussex Steyning/Shoreham Gatwick

Approx passenger 365 million 70 million 40 million 60 million 45 million 20 million
journeys#

Average number 4,507 2,043 1,494 1,344 1,056 554
of employees

Fleet size** 1,444 buses 665 buses 592 buses 412 buses 257 buses 149 buses

Bus (100% owned)

Go-Ahead is one of the UK’s largest bus operators.With a
fleet of over 3,500 buses, we carry, on average, around 1.6
million passengers every day.We have a strong presence in
London, with around 21% market share, and also operate in
the north east, Oxford, the south east and southern England.

Operating profit* (£m)

£66.6m
2008: £66.2m 2007: £55.8m

Revenue (£m)

£584.7m
2008: £557.7m 2007: £514.0m

Operating Company

Revenue (£m) 602.4 577.8 371.8

Managing Director Chris Burchell Charles Horton Mike Hodson

Geographical area London London London
Surrey Kent Milton Keynes
East /West Sussex East Sussex Northampton
Hampshire Birmingham /West Midlands
Kent Liverpool

Approx passenger 155 million 155 million 50 million
journeys#

Average number 4,153 3,824 2,461
of employees

Fleet size** 295 trains 338 trains 183 trains

Rail (65% owned)

The rail operation, Govia, is 65% owned by Go-Ahead
and 35% by Keolis+. It is the busiest rail operation in the
UK, responsible for nearly 30% of UK passenger rail journeys
through its three rail franchises: Southern, Southeastern and
London Midland.

Operating profit* (£m)

£61.5m
2008: £77.2m 2007: £66.1m

Revenue (£m)

£1,552.0m
2008: £1,378.4m 2007: £1,071.3m

Aviation Services (100% owned)

The Group’s aviation services division is one of the UK’s
largest independent providers of cargo services (primarily
Plane Handling), ground handling (primarily aviance UK) and
car parking (Meteor).The division operates from 15 airports
and services major airline operators such asVirgin and bmi.

Operating (loss) / profit* (£m)

£(4.5)m
2008: £1.5m 2007: £(3.8)m

Revenue (£m)

£209.4m
2008: £263.0m 2007: £241.6m

* Before amortisation and exceptional items.
** As at 27 June 2009.
# Rounded to the nearest 5 million.
+ Keolis is a French-based operator of passenger transport services which is majority owned by the French national railway SNCF.

25%

52%

66.1%

48%

8.9%

Division Rest of Group

Operating Company

Revenue (£m) 166.5 42.9

Managing Directors PatrickVerwer – aviance UK StephenTurner
RobWilliams – Plane Handling

Geographical area Nationwide Nationwide

Approx passengers 40 million 2.5 million
served# / journeys

Average number 4,732 959
of employees

Physical statistics** 15 airports 48,000
parking spaces

Bus
operating
company

Go-Ahead’s
rail network

Aviation
Services

Parking

Financial calendar

Annual General Meeting 2pm, 29 October 2009

Final dividend record date 6 November 2009

Final dividend payment date 20 November 2009

Half year end 2 January 2010

Half year results announcement February 2010

Half year dividend April 2010

Next financial year end 3 July 2010

Full year results announcement September 2010

Shareholder information

No. of holdings % Shares held %

1 – 10,000 3,571 93.2 1,992,499 4.3

10,001 – 100,000 186 4.9 6,771,231 14.4

100,001 – 500,000 55 1.4 11,535,330 24.6

500,001 – 1,000,000 9 0.2 6,616,193 14.1

Over 1,000,001 10 0.3 19,977,026 42.6

Total 3,831 100.0 46,892,279 100.0

Shareholder profile by size of holding as at 27 June 2009

No. of holdings % Shares held %

Treasury shares 1 0.0 3,902,230 8.3

Directors 7 0.2 47,249 0.1

Other individuals 3,250 84.8 5,054,301 10.8

Institutional investors 573 15.0 37,888,499 80.8

Total 3,831 100.0 46,892,279 100.0

It should be noted that many private investors hold their shares through nominee companies, therefore the
percentage of shares held by private holders is higher than that shown.

Shareholder profile by category as at 27 June 2009

For more information or to
view this report online visit:
www.go-ahead.com

Certain statements included in this Annual Report contain forward-looking information concerning the Group’s
strategy, operations, financial performance or condition, outlook, growth opportunities or circumstances in the sectors
or markets in which the Group operates. By their nature, forward-looking statements involve uncertainty because they
depend of future circumstances, and relate to events, not all of which are within the Company’s control or can be
produced by the Company.Although the Company believes that the expectations reflected in such forward-looking
statements are reasonable, no assurance can be given that such expectations will prove to have been correct.Actual
results could differ materially from those set out in the forward-looking statements. Nothing in this Annual Report
should be construed as a profit forecast and no part of these results constitutes, or shall be taken to constitute,
an invitation or inducement to invest inThe Go-Ahead Group plc or any other entity, and must not be relied
upon in anyway in connection with any investment decision. Except as required by law, the Company undertakes
no obligation to update any forward-looking statement.
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