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Reed Elsevier at a glance

Elsevier is a world leading publisher of scientific, technical and medical
information. The Science & Technology division publishes 1,200 journals
and over 900 books each year, complemented by online and CD-ROM
products. The web service ScienceDirect offers more than 3 million full text
articles. The Health Sciences division publishes over 8,000 text books and
clinical reference works and over 500 journals, supported by electronic
services accessed via desktop or hand held devices.

[ MORE ‘ www.elsevier.com ‘
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LexisNexis in the US offers legal research, business and tax information
products and services to law firms, corporations, federal, state and local
governments, as well as law and business schools. Outside the US,
LexisNexis serves markets in Europe, Africa, Asia Pacific and Latin
America with a range of local and international legal, business and tax
information solutions.

[ More | www.lexisnexis.com
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Harcourt Education is a leading educational publishing company, serving
the kindergarten to 12th grade (K-12) and library market in the US and
providing educational materials internationally, including in the UK,
Australia, New Zealand and South Africa. Harcourt Testing develops
assessment products and services for elementary, secondary and higher
education as well as tests for practising and research psychologists.

| MORE ‘ www.harcourt.com
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Reed Business Information provides information and marketing solutions
to business professionals in the US, UK, continental Europe, Australia and
Asia. Its portfolio includes more than 400 magazine titles, supported by
over 300 websites, as well as online services, directories, newsletters,
loose-leaf publications, databases and research services. Reed Exhibitions
is the world’s largest trade show organiser, bringing together over 90,000
suppliers and four million buyers each year.

[ More | www.reedbusiness.com |
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[ REED ELSEVIER PLC }—T—{ REED ELSEVIER NV

REED ELSEVIER GROUP PLC
PUBLISHING AND INFORMATION BUSINESSES

_ LEGAL EDUCATION BUSINESS

ELSEVIER REED FINANCE BV
FINANCE ACTIVITIES

ScienceDirect achieved 72% penetration of the
subscriber base and 86 million article downloads

Turnover

£1,295m /€2,059m

es The backfiles project brought the number of articles

on ScienceDirect to 3.3 million

MD Consult subscribers up 15%, sales up 30% Adjusted operating profit

Acquisition of the STM business of Holtzbrinck in Germany

£429m / €682m

Outperformance in global legal information markets Turnover

through increasing usage and customer preference 1 349 2 1 45
ees Online annotated codes launched for Florida, Texas, 'E ] m / € ] m

New Jersey and Pennsylvania

Online evidence collection tool for litigation support Adjusted operating profit

launched with DolphinSearch

Acquisitions of leading online legal information services -E 28 7 m / :€45 6 m

in Germany and Canada

Maintained the leading position in US K-12 adoptions, Turnover

with 35% of the market 9 93 1 5 79
es Completed the integration of Rigby and Steck-Vaughn 'E m / € ] m

to form Harcourt Supplemental Publishers

Major new edition of Stanford Achievement Test adopted Adi q . .

in Florida, Alabama, Maryland and South Dakota justed operating profit

Expanded leading share in UK market E 1 83m / €29 1 m

Significantly outperformed overall business to business Turnover

market through market share gains and managing yields 1 3 83 2 1 9 9
ees Electronic services now account for over 20% 'E ) m / € ] m

of RBI UK revenues
Organic profit growth despite market downturn
Reed Exhibitions launched 25 shows in 2002

Adjusted operating profit

£234m / €372m
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Indispensable global information

A leading provider of global information driven services
and solutions, employing 36,000 people in over 200 locations
worldwide. In 2002 revenues were £5 billion/€8 billion

Delivering products and services to customers, in major
markets across the world: North America, Europe, Asia
Pacific, Southern Africa and Latin America
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Financial highlights

Reed Elsevier combined

for the year ended 31 December 2002

Adjusted operating profit Adjusted pre-tax profit

£1,133m/€1,801m £927m / €1,474m

Turnover

£5,020m /€7,982m

£773m
£710m
£690m
£848m
£927m

£3,163m
£3,390m
£3,768m
£4,560m
£5,020m
€4,708m
€5,153m
€6,180m
€7,342m
€7,982m
£813m
£792m
£793m
£990m
£1,133m
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m Achievement of financial targets despite

m Strong financial result and strategic progress
difficult economic environment:

m Revenues up 13%; adjusted pre-tax profits

up 11% at constant currencies e above market revenue growth across all

= Adjusted operating cashflow of £1 billion/ o sl ses

€1.6 billion representing 89% conversion of
adjusted operating profit into cash

e double digit adjusted earnings growth at
constant currencies
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Reed Elsevier PLC Reed Elsevier NV

for the year ended 31 December 2002 for the year ended 31 December 2002

Adjusted eps Year dividend Adjusted eps Year dividend

285p 11.2p €0.69 €0.30

Adjusted operating cash flow

£1,010m /€1,606m
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Adjusted figures are used by Reed Elsevier as additional performance measures and are
stated before amortisation of goodwill and intangible assets and exceptional items

m Harcourt STM and Education businesses,

m Science & Medical, Legal and Education
acquired in 2001, make a strong contribution

performing well with organic revenue and
2ol L S Gl 7 m Confidence in future growth potential and

m Business division outperformed tough relentless commitment to execution

market with organic revenue decline limited
to 6% and profits up 2%
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